
DEVELOPING THE ONLINE 
INSTRUCTOR

As organizations transition from 
classroom to online instruction, 
finding qualified ONLINE instructors 
can be one of the greatest challenges 
organizations face.

Instructors must know the fundamental 
differences between physical & digital 
instruction.

Engaging students requires enhanced skills 
beyond those used in the physical classroom.  

Challenges include both accessing and 
using technology as well as recognizing both 
instructor and learner engagement differences.  
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This advanced train the online trainer course will
discuss the tactics required to successfully transition 
to the online learning environment. The course covers 
key concepts, including:

Connecting through technology
Learning management platforms
Instructor engagement

One online session of four hours, Utilize Microsoft Teams and discuss other online learning platforms, two in-class assignments, and 
two field-work assignments to be submitted within 30 days of the end of the course. 

Student engagement 
Designing Instruction Plans

Training material: Includes a detailed participant manual.  

Dr. Glen Kitteringham, M.Sc., CPP, MSI, has worked in the security industry since 1990. He obtained his Professional 
Doctorate in Security Risk Management from the University of Portsmouth and holds the Certified Protection Professional 
designation from ASIS International. He earned multiple certificates in Adult Learning from the University of Calgary between 
2010 and 2020. He taught several courses at the University of Calgary from 2008 to 2021 and the Justice Institute of British 
Columbia from 2010 to 2022. With over 30 years of experience in security and management, he has the knowledge and 
expertise to develop training programs tailored to meet the needs of today’s security practitioners. He has recently been 
acknowledged as a Master Security Instructor by the International Foundation for Protection Officers.

Format of this course will be: 

Price: $399.00 (U.S.)


