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1. When Questioning or Speaking to the Interviewee:  

�#� - 
�����
���!#�6����	��"������	�!�"���
���!���#��

�#� ����
�%"
�	����������
�"��!#�6����	�"�
���� �"���

%"
�	����7��

 �	�
����� �
��������
�	#��

�#� �����	��
�%"
�	����� �����
����
��������	���#�������

"������!
������������%"
�	����#��

�#� >������" ���� �
���"��%"
�	���#��


#� ������"�����	�
�����������"���������"���9	������"�����

�������"���9	#���	��������
�	�
��" 	���	��������	�	
�#��

2. Good Listening Skills-  
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1. An officer can work through reluctant interviews if he or she appeals to the 
interviewee’s reasonable or emotional side.  
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3. Kinesics- is body movement and hand gestures. It sends a significant 
nonverbal message.  
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3. Echoing Keyword- repeat the keyword in what the interviewee says. This 
also clarifies what the interviewee means.  
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*#� Change Perspectives - The interviewee is asked to recall the incident from 
the perspectives of others who were present during the incident. (I.e. A 
witness might place themselves in the place of a prominent character in the 
incident and think of what they might have seen.) �

� Techniques for Remembering:  

1. Physical Appearance  
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2. Names  
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3. Numbers  
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4. Speech Characteristics  
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